
PLACEMENT TITLE:                        Technician/in-class technician support
PLACEMENT TYPE: 30 hours per week, ideally Mon - Fri (flexible)
SALARY: £10.85 per hour
LENGTH OF PLACEMENT: 6 months
LOCATION: Art Academy London, 165a Borough High Street,

London SE1 1HR
ACCOUNTABLE TO:                       Facilities Manager
PLACEMENT CONTACT: Jim Knight, jim@artacademy.org.uk
START DATE: 17 May 2021

JOB PLACEMENT SUMMARY

This person will work as part of the operations team to help ensure the smooth day-to-day
running of the Academy. They will also have the opportunity to gain knowledge and practical
experience of a wide range of art materials, mediums and techniques associated with fine art.

This person will work closely with the facilities manager to help ensure that Academy spaces
are fit for purpose and well-maintained. They will help to prepare course materials and
equipment and be on hand to respond to basic queries from staff, tutors, and students.

Ideally, they will be able to assist with basic maintenance tasks such as decorating and/or
minor repairs. There will also be the opportunity to learn and develop these skills by shadowing
Academy staff and contractors. By helping to maintain the current provision, this person will
gain a good understanding of the health & safety requirements within higher education.

A certain level of interaction with internal and external stakeholders will be required. This person
may, on occasion, have to deal with suppliers and contractors and will need to represent the
Academy professionally at all times. Any issues which cannot be resolved should be escalated
as appropriate.

This person will learn about data protection, safeguarding and other important processes within
a higher education setting.

Some admin will be involved such as processing invoices, helping to manage stock inventory,
responding to emails, data entry and the use of company software such as its CRM system
(Zoho).

There will be the opportunity to apply the knowledge of fine art materials and techniques gained
to providing in-class technician support to tutors and students, as part of the Academy’s
evening and weekend programme. As such, some evening and weekend work may be
required.

If this person has a pre-existing qualification in art eg a Foundation Degree, there may be an
opportunity to act in a teaching assistant capacity as part of our public programme, in which



case some evening and weekend work will also be required. In this capacity this person will
learn the principles of good classroom management and gain an understanding of teaching and
learning strategies, as well as having the opportunity to gain practical experience of a wide
range of art materials, mediums and techniques.

The successful candidate will be able to join any of the Academy’s public courses where places
are available.

DETAILS OF EMPLOYABILITY SUPPORT

This person will receive a full induction upon joining the team. This will provide them with an
opportunity to meet their teammates, learn about the Academy, its different areas of work and
working practices.

They will receive on-the-job training for all of their areas of work. This will be delivered primarily
by the facilities manager and director of operations with support from other members of the
team as appropriate.

This person will work closely alongside and learn directly from the Academy’s facilities manager.
This includes all areas of good facilities management such as maintenance/repairs, health &
safety and fire safety. They will work with the Academy’s technicians to learn about some of the
materials and techniques associated with fine art.

They will benefit from the expertise of the Academy’s tutors on both the theoretical and
practical application of a variety of artistic techniques across the mediums of print, sculpture,
painting, drawing and digital (depending on interests).

If the successful candidate holds a pre-existing fine art qualification there will be an opportunity
to gain experience as a teaching assistant on the Academy’s public courses, learning the
principles of good classroom management. In areas such as admin, CV writing and interview
practice they will be supported by the director of operations.

This person will learn good time management skills through the timely preparation of course
materials and the resolution of any queries.

This person will learn how to conduct themselves in a professional and friendly manner. They
will have the opportunity to spend time with the Academy’s SEN coordinator, learning how to
accommodate students with special educational needs within a higher education setting.

By the end of this placement, this person will have gained a good understanding of the higher
education and fine art landscape. They will have learnt some transferable admin and customer
service skills, as well as a good understanding of facilities management and fine art techniques
across a variety of mediums.

ESSENTIAL SKILLS, EXPERIENCE & QUALIFICATIONS

1. Team-working skills
2. Excellent communication skills (especially verbal)



3. The ability to multitask
4. Some knowledge, experience, and/or an interest in fine art. NOTE: A pre-existing

qualification in fine art is not essential. However, candidates that already have
a qualification in fine art eg a Foundation Degree may be able to gain
experience as a teaching assistant on our public course programme during
this placement.

5. A willingness to engage and learn
6. Proactive
7. Keen eye for detail
8. Fluency in spoken English
9. GCSE in English Language and maths, grade C/level 4 or above.
10. This person will be working with young people and so a CRB check will be required


