
PLACEMENT TITLE:                         Marketing apprenticeship
PLACEMENT TYPE: 25 hours per week, ideally Mon - Fri (flexible)
SALARY: £10.85 per hour
LENGTH OF PLACEMENT: 6 months
LOCATION: Art Academy London, 165a Borough High Street,

London SE1 1HR
ACCOUNTABLE TO:                       Marketing Manager
PLACEMENT CONTACT: Georgina Luxford, georgina@artacademy.org.uk
START DATE: 17 May 2021

JOB PLACEMENT SUMMARY

This person will work as part of a busy marketing team to provide information to new and
prospective students, drive audience engagement and sell course places on both the
Academy’s academic and public courses.

This will include ensuring that the Academy’s CRM database is kept up to date with accurate
and clean data. They will engage regularly with customers on the Academy’s social media
channels and assist the marketing team with setting up, tracking and reporting on email
campaigns.

This person will help to collate images for storytelling purposes across social media platforms,
and also to create ads targeting new students for our courses.

They will help their teammates to clean and organise marketing materials, both physical and
digital. They will help the marketing team to prepare for (and where appropriate, run) events
such as Academy Open Days and its Graduate Show.

This role requires a level of interaction with staff, students, tutors, department heads and visiting
lecturers.

There will also be opportunity to engage with a wide variety of external stakeholders such as
suppliers, industry contacts, other educational establishments and art institutions.

This person will be tasked with conducting research on the Academy’s competitors and
customers and will be expected to deliver a short presentation on their findings to the marketing
team.

DETAILS OF EMPLOYABILITY SUPPORT

The successful applicant will receive a full induction upon joining the Academy team. This will
provide them with an opportunity to meet their teammates, learn about the Academy, its
different areas of work and working practices.



They will receive on-the-job training for all relevant areas of work. This will be delivered primarily
by the marketing manager with support from the other members of the marketing team.

They will be supported in an ongoing capacity, primarily, by the marketing manager and the
other members of the marketing team. Training in areas such as admin, CV writing and
interview practice will also be provided.

Through interacting with both internal and external stakeholders and conducting market
research, this person will acquire a good understanding of the higher education and fine art
landscape. Presentation skills will be developed through the delivery of a short presentation at
the end of the placement.

This person will have access to and benefit from the expertise of the Academy’s network of
students and tutors, learning about a wide variety of artistic materials, mediums and techniques
associated with fine art. They will be able to attend, as a participant, any of the Academy’s
public courses where places are available.

This person will learn about data protection, safeguarding and other important processes within
the higher education setting.

By the end of this placement, this person will have acquired specialist marketing and
communication skills, have learnt basic admin and customer service skills as well as having had
the opportunity to acquire more in-depth knowledge of fine art practices.

ESSENTIAL SKILLS, EXPERIENCE & QUALIFICATIONS

1. Enthusiasm, and a readiness to learn new skills and technologies
2. Some prior knowledge and/or an interest in Fine Art
3. Strong communication skills - both written and verbal
4. English, Maths & IT GCSE at grade C/level 4 or above.
5. Ability to use Google Sheets to create tables, sort data and find insights
6. Deadline-orientated
7. Ability  to work under own initiative where required
8. Attention to detail - they will be able to carefully check work before submitting it
9. Fluency in spoken and written English


